




My “Top Secret” Toolbox
In the course of running an online business, there are many tools and applications to choose 
from.

I use a lot of different tools in my own business, and I am frequently asked for recommendations 
about what the best tools to use might be.

I am going to supply some very specific answers, and share some of the tools that I use most in 
my own business. Before I do, however, I want to make a couple of things very clear.

First of all, it is rarely the case that the lack of a tool creates the lack of success. In my 
experience, successful people are successful despite not having the “right tools”.

This may sound counter-intuitive. I am not saying that it’s wrong to have the best tools available 
to get the job done. That would be ridiculous. What I am saying is this: if you are using your 
search for the “perfect tools” as an excuse not to act, you will almost certainly encounter 
disappointment. Perhaps outright failure.

There is no such thing as a “perfect tool”.

It’s better to start with what you have, from where you are, and do the best job possible. That is 
what being an entrepreneur is all about. Creating value out of the available resources.

Here is my list of recommended tools, software, and websites. These have helped me build a 
successful online business, and I believe they can help you do the same. 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Website Building

NewRainmaker.com — This is an all-in-one, integrated system for running your online 
business. The reason it is now my top recommendation for building a website is it removes most 
of the technical hurdles people encounter when getting started. All you have to be able to do is 
sign up for an account; your basic site is already set up for you once you’ve done that. Then you 
choose a design out of the available templates, all of which have been optimized for the best 
conversion and usability. Your download pages, membership areas, community functions, and 
everything else you need to run a business online is built into the system. It even includes 
podcasting, payment integration, and integration with your favorite email service provider. New 
Rainmaker also includes an extensive learning library, help files, and customer support forums. 
This is the system I recommend for people who want to start a business and focus on the 
creation of their products, the quality of their teachings, and the delivery of their service, instead 
of concentrating on trying to get their website running correctly. Think of yourself as the 
astronaut, and your website as your spaceship. Your job as the astronaut is to fly the spaceship, 
not to build it. New Rainmaker puts you squarely where you belong-in the pilot’s seat.

Squarespace.com – Until very recently the only platform I recommended for building a website 
was WordPress.  Now, as you read above, my first recommendation is the New Rainmaker 
Platform. Next on my list is Squarespace. While there are many website building services 
available these days, this is the only one that I would recommend as a way to build your 
platform website. Their hosting is incredibly sophisticated, and you will probably never outgrow 
it. It’s virtually impossible for you to generate enough traffic to bring one of their websites down. 
Their built-in design templates will make your site look like a million bucks. Their drag-and-drop 
interface makes it easy to design your website yourself. If using WordPress intimidates you, and 
if you don’t need to build a sophisticated paid membership site, this is worth considering. Not to 
mention the added benefit that it is very reasonably priced.

WordPress.org – This is what I previously recommended to almost everyone for building their 
website. It’s about more than just “blogging”, it is a rock-solid architecture for constructing any 
website. There is a reason why so many Fortune 500 companies choose to build their website 
on the WordPress framework. Plus, because of the ability to apply different “themes” to your 
WordPress site, you can change the look and feel of your website with the touch of a button (or, 
in this case, the click of a mouse). Just make sure you are running the self-hosted version of 
WordPress, which will be found that WordPress.org. You don’t want to build your website on 
WordPress.com, because you lose a certain amount of control.  there are also some serious 
limitations on how and if you can do business on that version. If you want more control than you 
obtain by using New Rainmaker or Squarespace, this is the choice you need to make.
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GetNoticedTheme.com –  The next choice you have to make when using WordPress is which 
theme you will use to define the look and feel of your site. Until very recently I ran my site using 
Michael Hyatt’s GetNoticed! WordPress Theme. Based on the design of his own popular 
website, this team is optimized for experts, authors, thought leaders, life coaches, and others 
who wish to build an online platform for themselves.  this really is the first best choice for 
building your platform WordPress website. For those who object to having a site that looks 
exactly like Michael’s, you’ll be happy to know that with a little “tweaking” in the dashboard, and 
no coding required, you can dramatically alter the appearance of the website yourself. For a 
total custom look, spend a small amount of money and hire a designer to create custom CSS 
code. Once you do that, you can make the fact that you are using this theme nearly 
undetectable to the casual observer. The appearance will be all yours, but the functionality of 
Michael’s theme will still be running in the background. Bliss.

StudioPress.com –  If, for some crazy reason, you decide not to use Michael Hyatt’s theme, 
this is your next best choice. The folks at StudioPress are producing some of the most elegant 
and beautiful WordPress themes available today. They all work with the Genesis framework, 
which means your WordPress site will be running on a solid foundation that is optimized to get 
you search engine love. This is a great option for short-cutting the design phase of your 
website-these things look great right out of the box.
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Hosting

If you’re going to use the self hosted version of WordPress, you will need a hosting account. 
This provides your website a place to “live” on the Internet. Here are my recommendations.

BlueHost.com - This is the place to start when you initially build your website. You will not 
outgrow this quickly in all likelihood. Even if you experience huge success with your new 
website, Bluehost can accommodate your growth a long way down the road. Their prices are 
excellent (starting at about 8 bucks a month), and their service is just as good. This is where I 
recommend all beginners start for their web hosting-and more than a few “seasoned veterans” 
should be able to do quite well with an account at Bluehost.

WebSynthesis.com – I’m not currently using synthesis WordPress hosting, but That’s only 
because I’m using the New Rainmaker Platform, which comes with its own hosting. Ironically, 
this is actually WebSynthesis. Their hosting is designed and optimized for WordPress sites. 
Meaning you get better security, fewer crashes and other problems, and speed. All very 
important.

WishlistMember.com – Plugin that turns WordPress sites into recurring revenue!
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Shopping Cart, Payments & CRM

InfusionSoft.com – We just switched to this system a couple of years ago.  My only regret? 
That we didn’t do it sooner. This is a very robust and powerful CRM (or customer relationship 
management) software system, including email followup, direct mail, shopping cart functionality, 
and more. Infusion allows you to do some very sophisticated marketing, using behavior-based 
rules, analytics, and automation sequences. If you have a business that is doing $1 million or 
more in revenue per year, you might well want to consider using this system. It is not cheap, and 
there is a learning curve to get the most out of it, but it is well worth both of these costs.

PayPal.com – This is the easiest and best way to start taking payments online. PayPal is an 
established, trusted payment processor, thanks mostly to their very close association with eBay. 
It’s easy to set up an account, and you have direct access to the money as soon as someone 
pays you. This is where I recommend you start when you’re ready to start taking payments 
online.

iPowerPay.com - At some point, you’re going to need a real, honest to goodness merchant 
account. This is an account that lets you take credit cards directly as a means of payment for 
your products and services. The customer pays using their credit card, and the money is 
automatically deposited in your bank account a couple days later. The problem is, it’s not exactly 
easy to get a true merchant account for online business. Especially if you’re just starting out. 
This company is the company I use for my own merchant account. It’s very inexpensive to get 
started, and they have a 98% approval rate for all applications (sometimes it feels like other 
companies have a 98% rejection rate!). These folks truly understand the business of Internet 
marketing, so you’ll never have to feel like you’re forced to explain your business to someone 
who just doesn’t “get it”. Highly recommended.

Stripe.com -  This up and comer is a very easy-to-use, simple to understand way to accept 
credit cards and online payments on your website. Many of today’s most popular platforms, 
including The New Rainmaker Platform, automatically integrate with Stripe.
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Apps, Sites, and Utilities

Evernote.com – My absolute favorite app that defies description – but I’ll try: your new 
omnipresent, universal, non-corporeal notebook. Yep, can’t describe it. Try it. You’ll understand.

Dashlane.com  – The last password you will ever need. Remember a single password, and 
access all of your accounts and sites.

DropBox.com – This vital service allows me to synchronize the folder on my computer with an 
identical folder in the cloud. What this means is, I can have access to my files anywhere I can 
access the Internet. I can also share with others. Indispensable tool!

Backblaze.com – This automated backup service makes a complete up-to-the-minute backup 
of my computer “in the cloud”. That means even if my computer catches on fire and burns to 
ashes, I can still duplicate it at the click of a button later.

Screenflow – I use this tool to make a screen cast recordings that are responsible for so much 
of my revenue. For instance, when I make sales videos for my own products, I knew 
Screenflow. When I create the products themselves, I used Screenflow to create the content. 
And when I am paid to create sales videos for clients, this is the tool that I use.

Scrivener – Simply the very best writing tool known to mankind other than the pencil and paper. 
While there is a learning curve with this software, the method in which it allows you to organize 
your thoughts, your text, in your document makes it the tool of choice for many professional 
writers. Including this one.

Word – I wish it were not so, but sometimes you just have to have Microsoft Word to get the job 
done. Usually, the “have to” part is because someone else is using it and thus I am forced to 
use it also.

Pages – In my opinion, a much better word processing and page layout program than Microsoft 
Word. Lean, sleek, and easy-to-use, everyone should just switch now. So I can stop using that 
other program altogether.
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Productivity and Task Management
OmniFocus – Hands-down the best implementation of GTD I’ve ever seen in software. I use 
this every single day.

OmniOutliner -  extraordinarily useful for organizing your thoughts and creating an outline for 
blog posts, books, and presentations. I use this frequently when I’m in “brainstorming mode.”

OmniGraffle -  When it comes to making process maps, diagrams, and flowcharts, this is my 
software of choice.

Mindjet Mindmanager - If you are a fan of mind mapping, in my opinion this is the premier tool 
for that activity. Sometimes, an outline just won’t do the trick for me. I need to use a visual 
representation system that lets me organize my thoughts and ideas, and this is the tool I use for 
that function.
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Email Service Providers
You can’t build a big email newsletter mailing list using your Mail App or Outlook. In order to stay 
compliant with spam laws, and to save your sanity when it comes to handling unsubscribe 
requests, etc. you need to use a third-party company that provides this functionality for you. 
These are the best choices.

Mailchimp - Probably the easiest to use email service provider, male chimp is beautiful, simple, 
elegant, and most importantly very powerful. It allows you to do a lot of sophisticated email 
marketing work, while somehow seeming to make it simple. They have very clear and easy to 
follow instructions and tutorials. Your first 2000 subscribers are free, but after that you have to 
pay. Worth noting: once you start paying this is the most expensive of these tools that I’m going 
to mention to you. That may not be enough to cause you to decide against it, I just want you to 
be aware of it before you get “stuck” with the service you may not wish to pay for. Once you get 
subscribers into any of these systems, moving them to a different system is a big hassle.

AWeber – There are many options to choose from for building your e-mail list, delivering 
messages to them, and tracking the results of your e-mail marketing. This is my top 
recommendation for anyone just getting started out. These guys take all the hard stuff and do it 
for you, in the background. They make sure you stay off the spam lists, and they make sure 
your e-mail gets delivered. They’re also relatively inexpensive. You can get started for about 20 
bucks a month.

1 ShoppingCart – I debated whether to put this in the email section (which is obviously what I 
finally decided on) or in the shopping cart section, because this software/service does both.This 
is the shopping cart system that I used for taking online orders and automating product delivery 
from about 2004 until somewhere around 2012. Not only is it a shopping cart, it also features 
integrated e-mail marketing functions, handles shipping, taxes, and a lot more. This system is 
relied on by many online marketers, and the folks who own it have worked hard to keep 
updating it with the features we need to run our businesses. Highly recommended.
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Ray’s Recommended Reading List
I place a high value on reading. Leaders tend to be readers.   Mark Twain said, “A person who 
won’t read has no advantage over one who can’t read.”  Below is my recommended reading list. 
These are some of the books I read and recommend.

I say some of the books I recommend, because I estimate the number of books I have read to 
be in the thousands. There are many fine books that I have not yet added to this list, but I will be 
expanding it in the days to come. This should at least get you started.

Business
• The E-Myth by Michael GErber
• The 7 Habits of Highly Effective People by Stephen Covey
• Entreleadership by Dave Ramsey

Productivity
• Getting Things Done by David Allen
• Ready for Anything by David Allen
• The One Thing by Gary Keller
• Living the 80/20 Way by Richard Koch

Marketing & Copywriting
• Getting Everything You Can Out of All You’ve Got by Jay Abraham
• Scientific Advertising and My Life in Advertising by Claude Hopkins
• The Robert Collier Letter Book by Robert Collier
• Tested Advertising Methods by John Caples
• On Advertising by David Oglivy
• Confessions of an Ad Man by David Ogilvy
• On Writing by Stephen King
• Bird by Bird by Anne Lamott
• Zen in the Art of Writing by Ray Bradbury
• The Copywriter’s Handbook by Robert W Bly
• The Architecure of Persuasion by Michael Masterson
• The Elements of Style by Strunk & White
• On Writing Well by William Zinsser
• Writing Riches by Ray Edwards
• Money Words by Ray Edwards
• Just Get Started by Ray Edwards
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Spirituality
• Destined to Reign by Joseph Prince
• Unmerited Favor by Joseph Prince
• The Essential Guide to Healing by Randy Clark and Bill Johnson
• Unlocking Heaven: Keys to Living Naturally Supernatural by Kevin Dedmon
• When Heaven Invades Earth by Bill Johnson
• How Heaven Invades Earth by Kris Vallotton
• The Supernatural Ways of Royalty by Kris Vallotton and Bill Johnson
• Experiencing Father’s Embrace by Jack Frost
• Strengthen Yourself in the Lord by Bill Johnson
• Victorious Eschatology by Harold Eberle
• Compassionate Capitalism by Harold Eberle
• Releasing Kings by John Garfield
• Culture of Honor by Danny Silk
• End of Dayss by Sean Edwards
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